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ABBREVIATION

Abbreviation
AKRM
ARB
ARIM
ART
CCPT
ESG
EESG
ESGC
GRI
GRESB
SMF
TCFD
TOR
UNSDG

Full Name

AmanahRaya-Kenedix Reit Manager Sdn. Bhd.
Amanah Raya Berhad.

AmanahRaya Investment Management Sdn. Bhd.
AmanahRaya Trustees Berhad.

Climate Change and Principle-based Taxonomy
Environmental, Social and Governance

Economic, Environmental, Social and Governance
ESG Committee

Global Reporting Initiative

Global Real Estate Sustainability Benchmark
Sustainability Management Framework

Task Force on Climate-Related Financial Disclosures.
Terms of Reference

United Nations Sustainable Development Goals.

DEFINITION AND INTREPRETATION

Unless otherwise defined, all words used in this Policy shall have the same meaning as defined unless

the context otherwise requires:

Terms

Definition and Interpretation

AmanahRaya

AKRM and ARIM.

Board of Directors

Board of Directors of AmanahRaya

Board Committee

to carry out roles and responsibilities with the approved TOR.

AMANAH RAYA

Amanah Raya Berhad and its’ subsidiaries including but not limited to ART,

A committee that consists of selected members of Board (AmanahRaya) and
may include external individuals with the relevant knowledge and experience




1.0

1.1

1.2

GENERAL

Introduction to Sustainability Policy Statement

AmanahRaya believes that sustainable development is achieved when its business generates
value for its stakeholders while supporting ESG aspects. With this belief, AmanahRaya is
committed and has formally embarked on its sustainability journey and institutionalized ESG
initiatives aligned with its business objectives. Sustainability encompasses all aspects of ethical
business practices, addressing relevant EESG issues responsibly and profitably. AmanahRaya
looks to operationalize its commitment through three sustainability pillars namely
Environmental Sustainability, Social Sustainability and Governance Sustainability.

1.1.1  Environmental Sustainability
This refers to the ability to maintain an ecological balance in our planet's natural
environment and conserve natural resources to support the wellbeing of current and
future generations. AmanahRaya aims to protect the environment by demonstrating
good stewardship of the environment and reducing the environmental impact.

1.1.2  Social Sustainability

Social sustainability is a process of creating sustainable, successful places that promote
wellbeing by understanding what people want from the places where they live and
work. From a business perspective, social sustainability is about understanding the
impact of business on people and society. This includes human rights, fair labour
practices, living conditions, health, safety, well-being, diversity, equality, work-life
balance, empowerment, community engagement, philanthropy, volunteering and
many more. AmanahRaya strives to uphold all these social values to ensure quality
business operations and a strong partnership with stakeholders.

1.1.3  Governance Sustainability

Governance for sustainability is defined as the set of written and unwritten rules that
link ecological citizenship with institutions and norms of governance. AmanahRaya
aims to continuously developing and maintaining robust policies and procedures
encompassing in all areas of the operations and effective governance structure that is
able to respond promptly to changes in the organization’s business strategies and
operating environment whilst preserving the financial safety and soundness of the
institution in the long-term.

Objective

This Sustainability Policy aims to endeavor and integrate the principles of sustainability into
AmanahRaya's strategies, policies and procedures to promote sustainable practices. This will
create a culture of sustainability within AmanahRaya and the community with an emphasis on
integrating the environmental, social and governance considerations into decision making and
the delivery of outcomes. AmanahRaya continues to stay abreast with emerging local
and global ESG trends and responds proactively to ensure continued stakeholder and
organizational value creation and progressively align AmanahRaya’s endeavors with relevant
UNSDG.
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1.3
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2.0
2.1

2.2

23
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3.0
3.1

3.2

Scope

This Policy applies to AmanahRaya whereby ARB’s subsidiaries are to adopt the policy for
implementation at subsidiary level.

Revision

This policy shall be reviewed every two (2) years or earlier, subject to any amendment to be
made in respect of changes of company’s direction, strategies, statutory regulations and/or
respective laws.

ENVIRONMENTAL SUSTAINABILITY
Environmental Stewardship

Demonstrate good stewardship of the environment while working to reduce the
environmental impacts of operations. Operations, sourcing, distribution of products and
solutions are conducted with the aim of protecting and preserving the environment for the
long-term.

Regulatory Compliance

Reduce, control and/or eliminate carbon emissions, water and waste as guided by Akta Kualiti
Alam Sekeliling 1974 [Akta 127] and other related regulations issued by local authorities.
AmanahRaya to support in achieving net zero GHG emissions (where applicable) using
relevant standards, frameworks or voluntary initiative and guided by the environmental issues
of GRESB. Operations should fully comply with all federal and local environmental laws and
regulations in conducting business.

Reduce Environmental Impacts

AmanahRaya to actively measure, manage and disclose environmental impacts from carbon
emission, water consumption and waste generated as well as set targets and implement action
plans for reducing environment impact.

Integrate Practices

Integrate practices that embrace responsible energy and resource management in daily
operations and within the entire supply chain, where applicable. Inculcate behaviour that
supports the building of environmentally sustainable practices among employees.

SOCIAL SUSTAINABILITY
Social Interaction

Social sustainability shall focus on the development of programs and processes that promote
social interaction and cultural enrichment. It emphasizes protecting the vulnerable, respecting
social diversity and ensuring that AmanahRaya puts priority on social capital.

High Performing Employees

AmanahRaya shall recruit and retain high potential and high performing employees through
recruitment and development process as specified in human capital-related policies and
procedures including training and development as a strategic investment and a way of
shaping culture and behaviors within AmanahRaya.
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3.5

3.6

37

3.8

3.9

3.10

Support Internship Programs

Supportinternship programs through placement of students in AmanahRaya for the industrial
training and educational benefit of students. This enables students to experience work culture
and encourage students to develop their personal skills.

No Forced Labour

Employment decisions must be based on free choice, with respect to legal and contractual
rights. Any form of forced labour is strictly prohibited.

Respect for Diversity

Constantly seek to cultivate a workplace environment that promotes cultural, ethnic, religious
and gender diversity that as much as possible reflects the local demographic composition of
the community. This includes commitment to respect internationally recognized human rights
standards and local laws and regulations governing human rights-related matters. The focus
is to harness diversity towards developing a more empowered workforce that can draw from
its plural background to develop ideas and solutions that support innovation and productivity.

Safety and Conducive Workplace

To maintain a healthy workforce and provide a safe and conducive workplace to all employees
and create a work environment in which employees and other stakeholders feel valued and
respected for their contribution.

Harassment and Discrimination

To prevent sexual harassment, sexual abuse, corporal punishment, mental or physical coercion
or verbal abuse of employees and other forms of violence against men and women in the
workplace. AmanahRaya shall not engage in discrimination based on race, caste, national
origin, religion, age, disability, gender, marital status, union membership or political affiliation
in hiring and employment practices. Disciplinary policies and procedures in support of these
requirements shall be clearly defined and communicated to employees.

Fair Treatment

Respect the right of workers to exercise their right to form and/or join trade unions, engage in
peaceful assembly and bargain collectively.

ESG Awareness Training

Conduct awareness training related to ESG for all level of employees to enhance knowledge
on ESG practices.

Corporate Social Responsibility

To support nation-building and be recognized as a good corporate citizen by creating value
for community stakeholders. This includes supporting and encouraging community and socio-
economic development through corporate social responsibility activities. AmanahRaya shall
actively encourage employees to get involved in charitable work conducted by AmanahRaya
and external parties.
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4.2

4.3
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Continuous Service Improvement

AmanahRaya to continue improving public perception and experience of the company by
continuously improvising the systems, products and processes suited to public demands. In
addition, to also respond in a professional and timely manner to public enquiries.

GOVERNANCE SUSTAINABILITY
Corporate Governance (Board of Directors and Board Committees)

4.1.1 The Board of Directors to ensure monitoring and tracking of ESG and climate initiatives
and management progress relevant to specific Board Committees.

4.1.2 The Board Risk and Integrity Management Committee to review and approve
AmanahRaya’s risk appetite, tolerance and risk management strategies with respect to
ESG, climate-related risks, sustainability and financial impact.

4.1.3 The Board Audit and Review Committee to provide oversight to the internal audit
function on the conduct of independent review and objective assurance on the
effectiveness of the overall internal control framework, reporting processes and
procedures, considering the methodology used, business and risk profile.

4.1.4 The Board Nomination and Remuneration Committee to review and recommend senior
and top management remuneration structure and long-term incentive plan related to
sustainability KPIs and performance. In addition, to review and recommend the
nominated directors which possess ESG competence including skill and knowledge of
climate related risks.

4.1.5 The Board Investment Committee to oversee the investment strategy and activities
undertaken by the management and ensure they are aligned with ESG, sustainability
and climate agenda.

Sustainability Governance Structure

AmanahRaya is committed to ensure proper strategy for ESG and sustainability is set, and
initiatives are implemented across AmanahRaya. Group sustainability governance structure is
established and consists of ESG Committee, Sustainability Working Group and Sustainability
Councils, to carry out the roles and responsibilities based on the respective TOR.

Compliance to the Standards

AmanahRaya to comply with appropriate external reporting requirements on ESG matters
including the GRI standards, Bank Negara Malaysia’s requirements, Bursa Malaysia’s
Sustainability Reporting Guide and TCFD, where applicable. Subsequently, AmanahRaya to
also adopt best practice of GRESB and FTSE4Good Bursa Malaysia Index’s Criteria and Securities
Commission’s guidelines, where applicable.

Business Integration

AmanahRaya recognizes the importance of having a robust governance structure and
incorporates it into all its functions and processes which includes strategic planning,
accountability, sustainable planning and development.
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4.6

4.7

4.8
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4.10

4.11

4.12

Promote Good Governance Culture

AmanahRaya to continuously promote good corporate governance culture which reinforces
ethical, prudent and professional behaviour.

Anti-Money Laundering

AmanahRaya is committed to strengthening the anti-money laundering governance and
remain vigilant in the prevention of money laundering and terrorist activities. AmanahRaya
prioritizes a risk-based approach, conducting due diligence and providing timely disclosure of
suspicious transactions to the relevant law enforcement agencies through AmanahRaya’s Anti-
Money Laundering and Counter Financing of Terrorism Policy.

Anti-Bribery and Anti-Corruption

AmanahRaya is committed to promoting and maintaining the highest levels of governance,
integrity, accountability and transparency in all business activities, dealings, relationships and
operations as stipulated in AmanahRaya’s Anti-Bribery and Anti-Corruption Policy.
AmanahRaya shall not offer or accept any form of payment or incentive intended to
improperly influence a business decision.

Gifts and Hospitality

AmanahRaya is committed to preventing any acts of corruption, abuse of power and
misconduct practices and has established and adopted a No Gift Policy. Under the policy,
AmanahRaya'’s directors and employees are prohibited from receiving or giving gifts from
external parties involved in any ongoing or potential business dealings, subject to very limited
exceptions.

Code of Business Ethics

AmanahRaya shall ensure that all employees adhere to AmanahRaya’s Code of Business Ethics
and do not engage in any transaction involving dishonesty and fraud; do not engage in
behavior that constitutes a breach of trust; and do not abuse authority or power for personal
gain or preferential treatment.

Privacy, Data Protection and Proprietary Information

AmanahRaya is committed to respecting the confidentiality of the personal information of all
its stakeholders, including employees, business associates, customers and third-party
intermediaries. AmanahRaya shall ensure the protection of all data and information as
prescribed in the Personal Data Protection Policy and Proprietary Policy. Any unauthorized
disclosure of such information can lead to a loss in value and be detrimental to AmanahRaya.

Cybersecurity Protection

AmanahRaya is committed to protect data and keeping the data safe and reliable by
undertaking various IT tools and methodologies to reduce the likelihood of security breaches
to gain their trust and to proactively protect systems and database as prescribed in the ICT
Security and Cyber Security Policy.

Compliance to AmanahRaya’s Policies and Procedures

AmanahRaya expects employees, customers, business associates and other stakeholders to
embrace the spirit of its commitment to instill sustainability within AmanahRaya culture and
set high ethical standards as described in all AmanahRaya’s functional policies.
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5.0

5.1

5.2

6.0

7.0

Whistleblower Protection

Amanahraya’s Whistleblowing Policy gives assurance that there will be no retaliation action
against any whistleblower and that the identity of the whistleblower remains anonymous. Any
information received from the whistleblowing channel will be treated with the highest
confidentiality.
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